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8300 Greensboro Dr. Robert S. Koppel G | LUKAS

Suite 1200 {703) 584-8669 | !

Mclean, VA 22102 bkoppel@fcclaw.com L N S ! NAC Ev

WWW.FCCLAW.COM NOT ADMITTED I VA GUTIERREZ
| & SACHS, ue

July 1, 2016

VIA ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W., Room TW-A306
Washington, D.C. 20554

Re:  Scott County Telephone Cooperative (SAC 190248)
FCC Form 481 — Carrier Annual Report for Calendar Year 2014
WC Docket No. 14-58

Dear Secretary Dortch:

On behalf of Scott County Telephone Cooperative (“SCTC”), SAC 190248 in Virginia,
enclosed is a confidential version of SCTC’s FCC Form 481 Carrier Annual Report submitted
pursuant to Section 54.313 of the Commission’s Rules (“Form 481 Report”). The enclosed
redacted version of the Form 481 Report has been marked “REDACTED — FOR PUBLIC

INSPECTION.”
The Report has been submitted to the Universal Service Administrative Corporation.
SCTC is also submitting, via an electronic filing, a confidential copy of the Form 481
Report. The confidential version has been marked “CONFIDENTIAL INFORMATION —
SUBJECT TO PROTECTIVE ORDER BEFORE THE FCC.”

Please contact the undersigned if any questions arise concerning the above-referenced
enclosures or if you require any additional information.

Sincerely,

Rohesd 5. Koppt

David L. Nace
Robert S. Koppel

Counsel to:
Scott County Telephone Cooperative

Enclosure
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<010> Study Area Code 150248

<015> Study Area Name SCOTT COUNTY COOP

<020> Program Year 2017

<030> Contact Name: Person USAC should contact =
with questions about this data = on

<035> Contact Telephone Number: 2764527224 ext.
Number ot the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identitied in data line <030

dano?sctc.org

Form Type

54,313 and 54.422
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Page s

<010>  Study Area Code 90348

<015>  Study Area Name seaTr T 000

<020>  Program Year .

<030> Contact Name - Person USAC should contact regarding this data | =
Contact Telephone Number - Number of person Identified in data line

<035> <030> 2764537316 ext,
Contact Email Address - Emall Address of person identifled in dataline  aunosece.ora

<039>
<030>
Select from the drop-down list to Indicate how you would llke to report

<4pp>  Vvolce complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC far
any facllitles you own, operate, lease, or otherwlse utillze.

<410>  Complaints per 1000 customers for fixed voice 0.0

<420> Complaints per 1000 customers for moblle voice
Select from the drop-down list to indicate how you would like to report

<4305 end-user customer complaints {zero ar greater) for broadband service I Offered only fixed broadband
the prior calendar year for each service area In which you are designated
an ETC for any facilitles you own, operate, {ease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complalnts per 1000 customers for mobile broadband

Pege 5




REDACTED - FOR PUBLIC INSPECTION

<010> _ Study Area Code P03

<015>  Study Area Name SOUTE CUNTY 09
<0d0>  Progeam Year FITES

<30> _ Contact Nama - Person USAC should contact regarding this data Dantnl Odem

<035> _ Contact Talephone Humber - Number of person identlfied in data ina <030>

TECRIFIIN Wk

<039>  Contact Emall Address - Email Address of person klentifled In data line <0305

danodnat ¢.org

<600> Certlfy compliance regarding ability 1o functian in emargency situations

Yas

<610> DescrIptive d for F in

190248va610,pdi
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Page 17

<010>

Study Area Code

190248
<015> Study Area Name SCOTT COUNTY COOP
<0205 Program Year 2017
<0305 Comact Name - Person USAC shauld contact regarding Vhis data Daniel Odom
035> Cantact Telephone Number - Number of person Identified in data line <030> 2764527224 ext.
039> Conlact Emall Address - Emall Address of persen Identlfled in data line <030> dano@sctc. org

D e e e P T L L B T e P e A e e e e A T e e e e e

Complate the items below ta note compliance with five year service quality plan {pursuant to 47 CFR § 54,202(a}) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f}(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

{30108)
(30124)
(3012B})

(3013)

(3014)

(3015)

{3016}

{3017)

(3018)

(3019)

(3020)

(3021)

(3022)

{3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifles to 54.313{f)(1)(ili}

Milestone Certification {47 CFR § 54.313(0){1)(i}}

Please Provide Attachment
Information
Community Anchor Institutions {47 CFR §
54,313{)(1)Lii))
Please Provide Attachment
Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§54.313{f)(2)}
if yes, does your company file the RUS annual report (Yes/No}

Please check these boxes Lo confirm that the
attached PDF, on line 3017, contains the required
Information pursuant to § 54.313(f)(2) compllance
requires:

Electrontc copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowars)

Document(s) with Balance Sheet, Income Statement
and Statemant of Cash Flows

If the response Is yes on line 3014, attach your
company's RUS annual report and all required Information
documentation

Narne of Attached Document Listing Required
No - No New Community Anchors

Name of Attached Document Listing Requirad

Name of Attached Document Listing Required

Yes - Attach Cextification

T80z48va3010, pat

® O
® O

19024aval0is. il 19024RVas0L6. pal

If the response Is no on line 3014, Is your company {Yes/No) O O

audited?

If the response is yas on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f}(2), contalns:

Either a copy of their audited financlal statement; or
(2} a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the inclependent certified public accountant that
perfarmed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to conlirm your submission on line
3026 pursuant to § 54,313(f){2), contains:

Copy of thelr financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financlal report in a format
comparablis to RUS Operating Report for
Telecommunications Borrawers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the warksheet listing required information
Information

Name of Attached Document Listing Reguired

oo 0 o0

page 17
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Page 19

<010> Study Area Code 190248

<015> Study Area Name ecaTT CouTY T00P

<020> Program Year 2037

<030> Contact Name - Person USAC should contact regarding this data Panted Ddom

<035> Contact Telaphone Number - Number of persen identified in data line <030> i okl B
<039> Contact Emall Adtress - Email Address of person identified in data line <030>  saozscec.orn

4005 Rural Broadband Experiment

Authorlzed Rural Broadband Experlment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served

dh

community anchor institutions, and provide a list of locations where b 1d has been deployed.

Publlc Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)

Please address Line 4001 regarding i with the C ission’s public interest obligations. Alk RBE participants must provide a response to iine 4001.

p

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obiigations conslstent with the category for which they were selected, Including broadband speed,
Jatency, Usage capaclty, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Communlity Aachor Institutions = FCC 14-98 {paragraph 79}

4003a, RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service In the preceding calendar year. On this line, please respond
(yes —attach new community anchors, no — no hew anchors) to Indicate whether this list will be provided.

If yes to 40034, please provide a response for 40038,

A003h, Provide the number, hames and addresses  Name of Attachad Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph BO)

4004a. Attach a list of geocoded locatlons to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Farm 481,

4004b. Attach evidence demonstrating that the

reciplent is meeting the relevant pubfic service

obligations for the identified locations. Materials

must at feast detall the pricing, offered broadband  Name of Attached Document Listing Required Information
spaed and data usage allowances available in the

relevant geographic area,

page1d
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Page 20

<010>  Study Area Code 190248

<015>  Study Area Name SCOTT COUNTY COOP
<020> Program Year 2017

<030> _ Contact Name - Person USAC should contact regarding this data Daniel Odom

<035>  Contact Telephone Number - Number of person identified In data {ine <030> 2764527224 ext.

<P39> Contact Emall Address - Email Address of person identified in data Yine <030>  dano®actc.oxa

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON (TS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reciplents

|1 certify that 1 am an officer of the reporting carrler; my responsibllities Include ensuring the accuracy af the annual reporting requirements for unlversal service support
ractplents; and, to the best of my knowledge, the Information reported an this form and in any attachments is accurate.

Name of Reparting Carrier; SCOT]—COUITISC008

Signature of Authorized Officer; CERTIFIED ONLINE Date  96/23/2016

Iprinted name of Authorized Officer; Daniel Odom

Title or posltion of Authorlzed Officer; Chief Financial Officer

Telephone nurmber of Authorized Officer; 2764527224 ext.

|5tudy Area Code of Reporting Carrier: £20240 Fillng Due Date for this form: 97/01/2016

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Cammunicallons Act of 1934, 47 U.S.C. 83502, 503(b), or fins or Imprisonment
under Title 18 of the United Statas Cade, 18 U.5.C. § 1001,

Page 20
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Page 21

<010>  Study Area Cade 190248

<015>  Study Area Name SCOTT COUNTY CQOP
<020> Program Year 2017

<030> _Contact Name - Person USAC should contact regarding this data Daniel odom

(N
<035> _Contact Telephone Number - Number of person identifled in data kne <030> el &

<039> Contact Email Address - Email Address of person identifled in data line <030>  danodscte.org

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certificatlon of Officer to Authorlze an Apent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Nams of Agent). 13 izad o submit the Informalion reported on behall of the reporting carrier. 1
also certlfy that | am an offlcer of the reporting carrler; my responsibliities include ensuring the accuracy of fie annual data reporting requirements provided to the authorized
agent; and, lo the best of my knowledge, the reporis and data pravided {o the authorlzed agent Is &

Name of Authorized Agant:

Name of Reporting Carrler:

slgnature of Authorlzed Qfficer: Date:

Printed name of Authorized Officer:

Title or pasition of Authorized Officer:

ITeIephune number of Autharized Officer:
ISludy Area Code of Reporting Carrler: Filing Due Date for thls form:

Persons willlully making false statements on this form can be punished by fine or forfeiture under tha Commumlcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.SC. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

), as agent for the raparting carrler, certify that 1 am authorized to submit the annual reports for unlversal service support recipients on behalf of the reporting carrier; | have provided
the dala reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported hereln is accurate.

Name of Reporting Carrier:

Name of Autharized Agent Firm:

Signature of Authorized Agant or Employee of Agent: Date:
Name of Authorized Agent Emoployee:

Title or pasition of Authorized Agent or Employee of Agent

Telephone numbar of Authorlzed Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willlully making false statamants on this form can be punished by fine or forfelture under the Communlcations Act of 1934, 47 U.S.C. §5 502, 503(b), of fine or Jmprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 21
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Attachments




REDACTED - FOR PUBLIC INSPECTION

Line 112
Five Year Service Quality Improvement Plan/Progress Report

Redacted in its Entirety
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190248

SCOTT COUNTY COOP
2017

DANIEL E ODOM
276-452-7224

dano@sctc.org

LINE 510 DESCRIPTION OF COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER
PROTECTION

Quality Standards:
Scott County Telephone Cooperative follows the Quality of Service guidelines as recommended by the

Virginia State Corporation Commission.

Consumer Protection Standards:

Scott County Telephone Cooperative has a policy on Customer Proprietary Network Information (CPNI),
Red Flag Rules, Data Security, Fraud or Fraudulent Activities, and Identity Theft Prevention Program.
These Policies have been reviewed with the employees, and the employees have been trained on how
to apply these policies. Scott County Telephone Caoperative submits its CPNI certifications to the FCC
and USAC each year.
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190248

SCOTT COUNTY COCP
2017

DANIEL E ODOM
276-452-7224
dano@sctc.org

LINE 610 DESCRIPTION OF FUNCTIONALITY IN EMERGENCY SITUATIONS

Quality Standards:

There are diverse routes between the remote concentrators which add redundancy to the network. The
components of the network are equipped with alarms which alert if there are failures. These alarms are
sent out by email and text to the Central Office Technicians that are on-call, the Central Office
Supervisor, the Head Engineer, and the Operations Manager. The main central office / tandem has a

permanent on-site generator; the largest remote concentrators also have permanent on-site generators.

Also, the NOC (Network Operations Center) and the Business Office have permanent on-site generators.
All of the concentrators are equipped for portable emergency generators. During a power outage, the
technician reports the outage to the respective utility company. The power alarms are monitored by
several servers and, upon the DC voltage levels falling below the charge level, the servers send out the
emails and text alerts to the technicians. The servers that send out the email and text alerts are also
monitored by another server that will send an email and text alerts if any of the monitored servers do
not function correctly. The battery level is monitored with response time factored in so that a dispatch
can have an emergency generator on site before an outage occurs. The emergency generatars
automatically cycle with a load once a week. The generators have a Major PM performance on them
annuaily.
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150248

SCOTT COUNTY COOP
2017

DANIEL E ODOM
276-452-7224

dano@sctc.org

LINE 1010 DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY

Scott County Telephone Cooperative has filed the Rate Floor Data Collection to NECA, who in turn will
submit it to USAC. All of Scott County Telephone Cooperative’s residential rates are below the $20.46
amount. The residential local service rate is $18.00.

e e
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190248

SCOTT COUNTY COOP
2017

DANIEL E ODOM
276-452-7224

dano@sctc.org

LINE 1200 TERMS AND CONDITIONS FOR LIFELINE CUSTOMERS

Scott County Telephone Cooperative offers discounted service to low-income consumers to help them
establish and maintain telephone service. If customers participate in Medicaid and/or Food Stamps, or
other programs that are specified by the FCC, then they are eligible. The amount of the discount is the
$6.50 Access Charge, plus and additional $2.75, for a total of $9.25 each month. The customers are
certified each year.

The plan does not limit the long distance carrier, or the amount of usage the customer is allowed. Long
distance charges are the responsibility of the long distance provider.
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190248

SCOTT COUNTY COOP
2017

DANIEL E ODOM
276-452-7224
dano@sctc.org

LINE 3012 PROGRESS REPORT ON FIVE YEAR PLAN — COMMUNITY ANCHOR INSTITUTIONS

Scott County Telephone Cooperative certifies that it does not have any newly served Community Anchor
Institutions because they have all already been served with high speed broadband services.
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Line 3015
RUS Operating Report

Redacted in its Entirety





